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Welcome to our digital events!

As an exhibitor, you will enjoy exposure and connections that will lead to business 
opportunities!

• Expose your products and profile to a targeted group of buyers during the digital event

• Proactively reach out to buyers whose product preferences match your product profile 
and build connections

• Get customer insights by seeing who are viewing what products in your showroom

• Build leads who are interested in what you have to offer

• Opportunities to hold video meetings with interested buyers and talk business
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Get set, Ready, Go!

• JGDW (Jewellery & Gem Digital World) events are hosted on JewelleryNet

• First, please set up your Showroom and Company Profile on JewelleryNet if you haven’t 
already done so. You may refer to the following Supplier Guides:

• ONBOARDING (Access your supplier account on the revamped JewelleryNet)

• COMPLETE THE COMPANY PROFILE

• SHOWROOM (Set up your Showroom) 

• ADD A PRODUCT

• ADD A NEW USER (Invite your colleagues to the company account)

• Then create a Collection (be sure to specify the relevant Event) 

and then add relevant products to the Collection.

• See ADD A COLLECTON guide

• Supplier onboarding video and other supplier guides are available in the Support page

• Should you have any questions about setting up your JewelleryNet Showroom and 
Company Profile, please contact us at cs@JewelleryNet.com.

http://www.jewellerynet.com/
https://news.jewellerynet.com/files/usermanual/1_SUPPLIER%20USER%20GUIDE_EN.pdf
https://news.jewellerynet.com/files/usermanual/2_COMPANY%20PROFILE_EN.pdf
https://news.jewellerynet.com/files/usermanual/4_SHOWROOM_EN.pdf
https://news.jewellerynet.com/files/usermanual/5_ADD%20A%20PRODUCT_EN.pdf
https://news.jewellerynet.com/files/usermanual/3_ADD%20A%20NEW%20USER_EN.pdf
https://news.jewellerynet.com/files/usermanual/7_ADD%20A%20COLLECTION_EN.pdf
https://jewellerynet.com/en-us/custom/support
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Access your supplier account on JewelleryNet

• You should have received an email from 
JewelleryNet with a link to set your password 
for the newly revamped JewelleryNet. 

• If you haven’t received this link yet, please 
contact us at cs@JewelleryNet.com

• Or you may go to the login page, type in the 
email address used for your Supplier account 
and click reset password.

• You will then receive a message from 
JewelleryNet with a reset password link.

https://jewellerynet.com/en-us/login
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Features At-a-Glance

Update personal profile

Update company profile

See product & 
showroom views 

dashboard

Add a Colleague to your 
supplier account

Invite customers to join 
your JewelleryNet

network
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Features At-a-Glance: Update Showroom
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Features At-a-Glance: Update Company Introduction
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Add a video meeting link in Profile

• You may add a video conferencing link (Zoom, Teams, etc.) in 
your Profile, with which buyers can schedule a video meeting 
with you. (You will be able to change the meeting URL at the 
time of setting up a video meeting.)

• Buyers can then send a video meeting invitation to you by 
clicking the Video icon. 

• If you don’t have a video conferencing account, you may consider setting up a free Zoom 
account at https://zoom.us/*

* Zoom is a third-party video conferencing platform not related to JewelleryNet or JGDW digital events or Informa 
Markets. Please choose your preferred video conferencing platform at your own discretion.

This icon will appear in your Profile 
after you’ve added the link

https://zoom.us/
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How to go to the event platform
2

1. Sign in to your 
JewelleryNet
Supplier Account

2. Click Events tab

3. Click View Event
button

Fashion Jewellery & Accessories 
Digital Show - Spring
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Reach out to your target buyers

• Exhibitors will have exclusive access to a page with listing of buyers 
registered for the digital event

• Look for buyers whose product interests match your product profile, 
and send Message, Connection or Meeting request to them with just 
one click

• Once connected, you may interact with your connections during and 
after the event
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How to view Buyer Listing on the event platform

1. Click Buyer Listing 
button on event 
page

2. Type in Password
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Buyer Listing



Information Classification: General

Buyer Listing
Click links to see profile of buyers whose product preferences match your product profile

BuyerProfile
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How to reach out to a buyer from the buyer ’s profile

1. Send a Message
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How to reach out to a buyer from the buyer’s profile

2. Send a Connection 
request (once 
connected, you 
may communicate 
with the buyer any 
time during and 
after the event)
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How to reach out to a buyer from the buyer’s profile
3. Send a Meeting 

request

Add video meeting link 
here for video meeting

1

5

2

3

4

6
Select from the buyer’s 
available time slots

7
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How to track and manage your activities
MeetingConnectionRequests

Messages Request

Notifications

s

ions
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How to manage your Connection Requests
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How to manage your Message
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How to manage your Meeting Requests



Information Classification: General

How to check who have viewed your profile/products

1. Click the Leads 
tab

2. Click the buyer’s 
name or 
company to view 
the relevant 
activities

2

1
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How to check who have viewed your profile/products

2

1
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How to manage your meetings
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YourMeetingNotifications

How to manage your meetings

1

2

3

4

The default time zone follows
your computer’s setting

Adjust default duration of 
your meetings

Set default meeting link; the link 
can be adjusted when individual 
meetings are scheduled

Set your availability time; 
bear in mind the time 
differences for overseas 
buyers when you set your 
availability time

5 Select the time to receive 
meeting reminders
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How to add a Meeting to your calendar

3

2

1
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How to add a Meeting to your calendar

4

5
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THE  BUYER’S  JOURNEY
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Message 1:
Set password for your JewelleryNet account
This step only applies to buyers who don’t already have a JewelleryNet buyer 
account

Message 2:
Log in to the Digital Event 
platform

Buyers access the digital event platform via a JewelleryNet buyer account. 
Upon approval of their digital event registration, buyers will receive two email messages from 
JewelleryNet (If they already have a JewelleryNet buyer account, they will only receive Message 2)

Click to access the 
event platform
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Virtual Event
Home Page

Go to Exhibitor Directory

Go to Shop Products Page

Connection Requests
Notifications

Messages
Meeting
Requests

Favorites

Go to virtual event
home page
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Exhibitor 
Directory
(only 
visible to 
buyers for 
this event)

Click to visit the exhibitor’s profile 

FJ Virtual – Spring Edition
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Search by product 
categories (3 Level)

Search by additional 
product attributes

Shop Products
page

Visit exhibitor
profile 

See product details
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Exhibitor Profile 
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Schedule a Meeting 
with the Exhibitor

Fashion Jewellery & Accessories Digital Show – Spring |．

April 2022

Monday, April 25th



Information Classification: General

Send a Message 
to the Exhibitor
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Connect with 
the Exhibitor
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Exhibitor’s 
Showroom

Click to see product details
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Product 
Details 
page


